
 
 

POSITION OPENING 
 
Position:  Systems Technician  
Posting Date:  May 5, 2008 
Department:  BAS Service 
Exempt:  No (Eligible for overtime compensation) 
Reports to:  BAS Service Team Leader 
 
Summary 
To provide exceptional customer service to internal and external customers by meeting customer needs 
and commitments through the overall performance and execution of BAS service agreements, BAS 
retrofit projects, and system service. Develop customer relationships with building owners, work in 
coordination with the BAS service team leader and direct sales team in developing system solutions, and 
increasing the BAS service agreements.  
 
Essential Job Functions: 
• Fulfill contract obligations effectively and efficiently 
• Maintain customer relations  and deliver world class customer service 
• Respond to trouble calls and work with minimal assistance 
• Perform warranty work to include attending warranty handoff meetings when needed, visiting 

warranty sites 
• Assist with the acquisition of pull through work and notification of  appropriate Damuth team members 

ASR’s and BAS service team leader of opportunities 
• Assist with development of solutions when appropriate 
• Perform remote site analysis via modem or web access 
• Assist System Specialist on projects when needed 
• Responsible for completing and turning in all service reports, inspection sheets, and timesheets in a 

timely manner 
• Will plan forecasted work and schedule as needed with the customer service representatives 
• Will maintain correspondence with customer  service representatives daily to include daily expected 

customer visits 
• Dress appropriately and within the company guidelines to represent a professional service 
• Maintain company vehicle cleanliness, tools, and safety equipment 
• Report directly to the BAS service team leader 
 
Education & Experience: 
• Associate's degree or equivalent from two-year college or technical school and 5 years experience  in 

control systems; or equivalent combination of education and experience 
• Proficiency with MS Word, Excel, and AutoCAD beneficial 
 
Special Skills: 
• Basic HVAC systems and controls troubleshooting 
• Must be familiar with Trane Tracer Summit Architecture 
• Exceptional customer service skills 
• Strong organizational skills 
• Excellent communication skills 
• Detail Oriented 
• Be able to follow directions and work well with others 
 
Physical Requirements: 
• Mobility within the office 
• Willing to travel locally as required 



 
 
• Able to lift and carry 50 pounds. 
 
Consideration: 
Please email (showitt@trane.com), fax (757-558-9899), or mail resume or application and salary 
requirements to Human Resources. 
EOE/AA 


